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TASKI machines are design to last. They are designed and manufactured using 
the highest quality components and the latest technologies. Its what TASKI is 
known for.
For maximum efficiency and minimum downtime we highly recommend the fully 
inclusive TASKI Gold Service Plan. The TASKI Intelli options have the advantage 
of our IntelliTrail telemetry which provides cutting edge monitoring of operating 
hours, critical battery status and much more.
Our preventative maintenance programs are designed by our expert technicians 
to keep your machines functioning as new throughout its lifespan. TASKI 
Technicians undergo annual training and updates on all machines to ensure their 
expert know-how speeds up execution and ensures the highest quality of work 
completed during service visits.
TASKI technicians are fully equipped with the latest diagnostic software,  
laptops and smartphone technologies to be able to work fully remotely and 
achieve a very high level of first time fixes.

TASKI Service Plans drive out 
cost for your business

We achieve this through:

• Cost savings & more 
predictable costs

• Reduced breakdowns & 
higher efficiency

• Extended machine 
lifetime

• Consistent and always 
perfect cleaning and 
drying results

• Reduced user  
maintenance

Over 60 years of quality service



Comparison Service: Bronze, Silver and Gold BRONZE SILVER SILVER 
INTELLI GOLD GOLD 

INTELLI

Labour & Travel ✓ ✓ ✓ ✓ ✓
Extended warranty ✘ ✓ ✓ ✓ ✓
Preventative Maintenance Visit(s) ✓ ✓ ✓ ✓ ✓
Corrective repairs (emergency service, excluding misuse/abuse) ✘ ✓ ✓ ✓ ✓
Response Time ✘ 72hr 48hr 48hr 24hr

Spare Parts ✘ 
Discount ✓ ✓ ✓ ✓

Battery & Chargers ✘ 
Discount

✘ 
Discount

✘ 
Discount

✓ 
(n/a with Li-Ion)

✓ 
(n/a with Li-Ion)

Intellitrail ✘ ✘ ✓ ✘ ✓
Consumables ✘ 

Discount
✘ 

Discount
✘ 

Discount
✘ 

Discount
✘ 

Discount

Loan Machine ✘ ✘ ✘ Optional cost Optional cost

Weekend Cover ✘ ✘ ✘ Optional cost Optional cost

Misuse & abuse ✘ ✘ ✘ ✘ ✘
The detail of all terms and conditions of each contract can be found in TASKI Terms & Conditions
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TASKI is one of four core areas of the Diversey business.

TASKI The ULTIMATE Cleaning Machines
For more information, visit www.taski.com or follow us on social media. 


